
 

 

  

What is included in unlimited support? 

Here is What the WebCrafters Support Package Includes 

Logo Replacement 
If a new logo is provided we will replace the current logo with the new logo. It is recommended to provide the logo in both .png (with a transparent background) 
AND .jpg formats with as high a resolution as possible. 

Slider Changes 
We will add or remove any images provided for sliders along with any accompanying text. However, we will not create the image slider elements for you 
though unless hired to do so (graphic design is NOT included). 

Text Content 
We will add, replace or remove any text requested on existing pages (provided it is clearly specified). This includes adding up to 5 new pages or blog posts per 
month. However, all text must be provided to us by the client. If additional blog posts are desired, we can quote an additional monthly fee dependent upon the 
frequency of the blog posts. 

Image Content 
We will add, remove or replace any website images. However, they must be provided to us by the client as either a .png (with a transparent background) OR 
.jpg format with as high a resolution as possible. While we can resize, crop the images, and optimize them for web use, graphic design is NOT included. 

Website Colors 
We will change any color within the website. However, the client must provide clear instructions of the element to be changed and the exact color we’ll be 
changing the element to as either an rgba/hex color (http://www.colorhexa.com/).  

Exterior Links 
We will add or edit any links desired on the website. However, all exterior link URLs must be provided to us.  

Design Theme Updates 
If WebCrafters created the WordPress design theme, we will maintain, update, and support it on a monthly basis. However, if the design theme was created by 
a 3rd party, we will update the theme as updates become available from the WordPress repository or the theme developer (sometimes, this will require login 
credentials which must be provided by the client). However, we can not guarantee ongoing WordPress compatibility should the theme developer stop providing 
updates for their design theme. In addition, desired updates that require us to change the structural design of the website are NOT included. However, we can 
make the desired changes (if possible) at the rate of $25/hour (50% off) which is a rate only available to those on our support plan. This does NOT include a 
website redesign which would be at our current package rate. 

WordPress Core Updates 
We will perform appropriate monthly updates for WordPress and any supported plugins installed on the website (see below). If a non-supported plugin being 
used breaks, we can endeavor to find a new plugin to replace it at the rate of $25/hour (50% off) which is a rate only available to those on our support plan. 

Backups 
WebCrafters provides weekly backups for all websites we support. If any website issue arises, we will handle the recovery of the website from the backups 
stored within the repository. 
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What plugins to you support? How do we request support? 

What WordPress plugins does WebCrafters support? 

TinyMCE Advanced 
Enables the advanced features of TinyMCE, the WordPress WYSIWYG (What You See Is What You Get) editor. This includes: font sizes, font family, text and 
background colors, tables, additional list options, search and replace, and much more. 

WP-Optimize 
This simple but effective plugin allows you to clean up your WordPress database and optimize it without needing to access phpMyAdmin. 

WP Super Cache 
A very fast caching engine for WordPress that produces static html files which decreases he loading time of website images, text, and pages. 

Gravity Forms 
This is the complete, versatile custom contact form solution we implement for WordPress. 

WP Video Lightbox 
This enables us to display images, flash, YouTube, Vimeo, iFrame, etc in an elegant, beautiful lightbox overlay. 

All in One WP Security and Firewall 
More than 30,000 websites are hacked every day. While WordPress itself is a very secure platform, it dramatically helps to add some extra security to your site. 
This plugin takes your website security to a whole new level by checking for vulnerabilities and implementing the latest recommended WordPress security 
practices and techniques. We include installation and complete configuration of this plugin with all our website packages. However, if your website was 
designed by a 3rd party and you become a monthly subscriber to our website support package, we offer this for a one time cost of $100 (50% off). 

Yoast SEO (Search Engine Optimization) 
Out of the box, WordPress is already technically quite a good platform for SEO, but that doesn’t mean it can’t be improved upon further. This plugin enables us 
to improve your onsite, behind the scenes SEO, in the most vital areas. WebCrafters can install and completely configure this plugin for you on every website 
page for a one time cost of $500 (ongoing plugin support would be included in this package). Though this will NOT achieve the results of our professional SEO 
services, it is the perfect place to start for small businesses or startups that are financially challenged. 

 

How do we request website support from WebCrafters? 

WebCrafters utilizes an online support portal where you can request support, detail instructions, upload files (Word files, images, pdf files, etc.), etc. This is by far 
the most efficient means to request support. Although a few of our clients opt to use email, there is a fair chance we would sometimes miss support requests 
because of the sheer volume of email we receive. In addition, only one person monitors our primary email box. However, when the online support portal is used 
properly, our entire team sees the request. It simply can’t be missed. Therefore, it gets scheduled and completed much more efficiently and effectively. And we 
can add as many people to the online support portal as you desire. One person (or multiple people) may have the responsibility to upload instructions, files, 
images, etc. while the others can see what was uploaded and all can receive notifications on the progress of each support request. 
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